January 14, 2022
Dear Laguna Woods Village Resident:
CR&R Incorporated (CR&R) is excited to announce that on January 1, 2022, CR&R began providing
waste collection and recycling services in Laguna Woods. CR&R is one of Southern California's most
innovative and successful privately-owned waste and recycling collection companies, serving more
than three million people and over 25,000 businesses throughout Orange, Los Angeles, San
Bernardino, Imperial, and Riverside counties. Thanks to groundbreaking technologies and pioneering
reclamation programs, we are able to recycle over 500,000 tons of materials each year, creating
cleaner communities, reducing air and water pollution, conserving landfill space and extending our
natural resources. CR&R strives to make your neighborhood a better place to live, work and play.
Changes in State Law – Organics (Food and Green Waste) Recycling
In 2016, Governor Brown signed into law Senate Bill 1383, which mandates residential organics
recycling. As a result, residents will notice new organic carts placed throughout Laguna Woods Village
for discarded organic waste. Please see the attached flyer for details on what can be placed in organic
carts. For assistance locating your nearest organic cart, please call CR&R at (949) 625-6735, email
LagunaWoods-Recycles@CRRMail.com, or visit www.cityoflagunawoods.org/LWVorganics.
For Residents with Personal Carts Only
If you have personal carts (e.g., carts that you keep in your manor’s private garage), please place
them at the curbside no later than 7:00 a.m. on your scheduled collection day. Carts placed later than
7:00 a.m. may not be collected.
CR&R Assistance and Communication
CR&R is making every effort to ensure a seamless transition. If you have any questions about this
transition or your waste collection and recycling service, please do not hesitate to call CR&R at (949)
625-6735 or email LagunaWoods-Recycles@CRRMail.com. We are more than happy to assist you.
To receive periodic updates on waste collection and recycling programs, including service reminders
and alerts via email and telephone, please email your name, address, and telephone number to
LagunaWoods-Recycles@CRRMail.com or call (949) 625-6735.
CR&R is grateful for the opportunity to provide waste and recycling services to the Laguna Woods
community. We look forward to getting to know you better.
Sincerely,
CR&R Incorporated

